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OVERVIEW 
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AWWT’s management team works with 
customers to identify and implement cost 
saving opportunities.   We developed a special 
cost savings calculator tool to determine cost 
efficiency in hauling wastewater and disposal.  

SITUATION 
A large environmental services and waste 
hauler company from Long Island, NY came to 
AWWT looking for ways to reduce operating 
expenses, improve customer call response 
times and centralize their wastewater drop 
locations.  

The company collects, hauls, and disposes of 
wastewater streams from various industries in 
Long Island and brings it to multiple waste 
treatment facilities in the New York City area.  
While the company occasionally drops at 
AWWT, it travels to other facilities that offer 
lower per gallon disposal rates.   
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CHALLENGE 
Finding out the true cost of transporting and 
disposal of wastewater.  Our customer’s 
business was growing, but due to excessive 
travel times commuting on and off Long Island, 
our customer found it increasingly difficult to 
properly service all of its clients.  While the 
volume of business increased, the client noticed 
the cost of doing business was increasing at a 
disproportionate rate.   
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